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Thank you for choosing Elegance Screens. Please read 
this manual carefully before installing your new screen. 
Please ensure that your projector is installed correctly 
and is projecting from the right distance. Read the 
manual and follow the instructions to ensure optimum 
performance from your screen. This will
eliminate the need to reposition the screen or your 
projector in the future

When possible unroll the screen material and allow it 
to settle to the room’s temperature overnight before 
stretching. This will make stretching easier.

Plugs (8pcs)

braces (2pcs)Ceiling/Wall mount brakets 
(2pcs)

Driver

12V Trigger Cable
(Kanvas Pro only)

External IR Cable RJ11 Control CAble

Screws (8pcs and 6 pcs)

IR Remote Controller
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What’s in the box
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Tools required

 Warning

Read and follow all instructions and warnings in this manual. Keep future reference.

Ignore the safety warnings may lead to 
injuries and/or damaging the product. Please contact your local dealer for repairs 

or maintenance. Please contact our 
company if you have any further questions. 
Avoid taking apart the fixtures yourself. 
Loose parts may cause the screen to fail.Fixtures should be installed in a secure 

place to avoid accidents or the screen 
falling.
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Fixed Installation
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Once finish the installation, please follow the instructions below to mount the screen on 
the wall.
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Traditional Installation
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Control Methods

Automatic control - 12V Trigger ( Kanvas Pro only)

External control (RS232)

1

2

Connect the 12V trigger cable 
directly to your projector as shown 
on the right.

Power on your projector and your 
Elegance Screen should now 
automatically drop. If it does not, 
repeat the process

When powering off the projector, 
assure it is completely powered 
off, then the screen will retract 
automatically. 
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Side panel

Power connection

Infrared control External IR control

or

Controller will work within 30 degrees away horizontally from the center of the receiver point within 
9 meters from the screen. The controller will not work if the signal is covered by something.
Keep the controller away from high temperature and humidity. Please change the battery when 
the signal is low. Please remove the battery from the remote control when the controller is not 
being used for a long period of time. Please use the same type of battery as originally supplied. If 
the receiver is to be out of use for a long time, please turn the electricity off or unplug it.
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Adjusting the Screen Length 
Limits
A Downward Adjustment
+ = anticlockwise
Use to increase material drop
1 full revolution will increase the drop by 
approximately 25 mm (depends on the 
screen size)

- = clockwise
Use to reduce material drop
1 full revolution will increase the drop by 
approximately 25 mm (depends on the 
screen size)

B Upward Adjustment
This is a factory setting limit and 
recommend that it is not altered.

*We only recommend that an experienced AV 
installers undertake these procedures.
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Warranty
This projection screen should be installed at the best 
possible viwing position for the audience. Take out all 
the parts from the packaging and follow the accessories 
guideline to ensure you have all parts. The parts needed 
will vary depending on which installation you choose to 
use. For installation on a wood wall or ceiling, use the ø5 
x 60 screws. For installation on a drywall, use the ø10 x 
30 screws with anchors.

Cleaning & Maintenance
In the event that the screen becomes dirty over time, 
please read the following instructions. If there are
visible marks on the screen, clean the surface using a 
clean cloth and warm water. A small amount of
white soap can also be mixed with the warm water. Rub 
the cloth lightly on affected areas until marks
are gone. Then dab dry the wet area with a clean dry 
cloth. Also ensure that the cloth used does not leak
run color. Do NOT use washing detergents, bleaches, 
grainy or pasty cleaning agents, or any oil or wax
based agents.

Product Product Frame Product Material

Concerto 2 years 1 year

Symphony 2 years 1 year

Kanvas 2 years 1 year

Kanvas Pro 1 year 1 year

Quantum HDR 2 years 1 year

Horizon 1 year 1 year



Elegance Customer Support
http://elegancescreens.com.au/contact/

Australia
02 8866 0203
enquiry@elegancescreens.com.au
Address: Unit 2, 68-72 Derby Street, 
SILVERWATER 2128 NSW, Australia

elegancescreens.com.au/product/kanvas/
elegancescreens.com.au/product/kanvas-pro/
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